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Chapter 1. Getting Started

1. Connecting to the Internet
Connect to the Vivicom homepage via Internet. \Gwic homepage URL may differ
depending on the companies, thus please referuocgmpany for further information.

(71 Vivicom Hompage URL : IP or URL where Vivicom selig installed)
"}

@ @
MEMBER LOGIN
ID |tests |
' | Leg In
Password || |
[C] automatic login
&1 Instaliation File User Manual
& a

Enter ID & password, and click ‘Log in’. Vivicom pgram will be installed automatically.

When double-clicking ‘Vivicom’ icon created on désj, Vivicom log-in page will pop-up.

2. Audio/Video Settings

When program is installed for the first time, Aulmleo Setting page will be initiated. To
continue with set-up procedure, please click [Next]
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Audio/Video Setting

Using this Wizard, user can test whether speaker, mic, and camera
is working properly or not

Before stafting wizard

* Adjust volume bar until

-Please cloge program which plays or records sound.

-Please close all the programs that use camera volume gauge StayS Steadily
-Please check whether speaker, mic and camera is connected and -
G don in yellow zone

To go to next step, please click [Mext]

Back || Next b | | % Cancel|

Next step is to set up speaker volume. Adjust tilenae properly, and click [Next]

@; Tip: If only a single sound card is available fasay Windows Default Device will be used. To chleek t

status of default device, please refer to ‘Conp@hel ->Sounds and Audio Devices'.

Audio/Video Setting

R T B e B * In case two kinds of sound

-Please check if your headset or speaker is connected properly
-Please check "Play Sound’ and adjustvolume appropriately
-If speaker volume is too high, it may cause echo name.

cards are set up, select device

Speaker volume

<1l & PlaySound *If you don't put a check mark

To go te next step, please click [Next] next to lPl(’lly Sound’, you can't

: 4 Back '. .l Nexdt b Cancel listen to your own voice.

Next, please set up your Mic volume. Click [Nextijce Mic volume is set properly.
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Audio/Video Setting

Device: |- C-Media USB Audio Dev -

-Please check whether mic is connected and turned on

-If micis close to a speaker, it may cause echo

-Mic is working property, if indicator shows yellow when you are
speaking

-Please check Play Sound to listen your own voice to transmit

Micvolume
.
E ] ' oA PlaySound =

* Put a check mark next to ‘Pl

To go to next step, please dick [Nex] X
Sound'’ to listen to your own

= —— — = _
4 Back Next lACﬂI‘ﬂi! voice.

This is the last step of setting up procedure.g&l&tick on ‘Video Setting’ for further video
set-up. Click [Next] to continue.

T
Audio/Video Setting =
| — T
T g b 1 b b [ Ly Jvl |
Device: |Dzone | WebCam - [ ——e B ]
: G s . o7 |
by | W mlele
s P || 2
Mo ] —
e ——— et
VR lamle . [ g
3 - e
—— = =
-} T e
HE—=T"E
] Setting VFW by force P S
To go to next step, please click [Mexd] Lo ¥ u
| 4 Back || Net b | | ¥Cancel
[Fo] gl | = |

@, Tip: Put a check mark next to ‘Set VFW by forc&€ase no image is shown in video screen.

Now, Audio/Video setting is finished. Please cliEknish’ to complete.

Audio/Video Setting

l Ll Setting VFW by force
To go to next step, please click [Mexi]

| dBack | Net b | | %Cancel|
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M Note: To manually execute set up wizard, go totStBrogram->Vivicom->Audio Video Setting
) vacs4

fity Uninstall

Y2C54 Player
1# Video - Audio -Test

3. Downloading Program File and Manual
If necessary, user may download program and madiiaalby clicking download buttons
located below the log-in box. (use only if autorogirogram installation is not available)

L L]
MEMBER LOGIM
[ e
0 Lisg I
Fazsword |
aummaie lagn
| . Imsniaton Fie E Lo A mi
| - @ |

Click ‘Save’ after clicking program/manual files.

Dateidownload - Sicherheitswamung Dateidownload

I Lx ]

Mochten Sie diese Datei speichem oder ausfihren?

Mochten Sie diese Datei offnen oder speichem?

Name: Y2C54 5412(Eng).exe
Typ: Anwendung, 3,08 MB
Von: 54.vivicom.de

m

Ausfifven | | Speichem | [ Abbrechen |

Name: manual_eng_5411.pdf
Typ: Anwendung, 1,93 MB
Von: 54.vivicom.de

Ofinen | | Speichem | [ Abbrechen |

Dateien aus dem Intemet kdnnen nitzlich =ein, aber dieser Dateityp
kann eventuell auf dem Computer Schaden anrchten. Fihren Sie
diese Software nicht aus und speichem Sie sie nicht, falls Sie der
Quelle nicht vertrauen. YWelches Risiko besteht?

|ﬂ |,@|

Diateien gus dem Intemet kénnen nitzlich sein, aber manche
Dateien konnen eventuell auf dem Computer Schaden anrichten.
(ffnen oder speichem Sie diese Datei nicht, falls Sie der Quelle
nicht vertrauen. Welches Risiko besteht?

After assigning where to locate the save file, alicking on ‘Save’, downloading procedure

will be initiated.

1 To see the manual, Adobe Reader application isined)
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ﬁ-:-lv!il w Earutawi ¢ Admin b Downioed w | g [ mochin ol
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4. Un-install Program

To remove the program, go to ‘Start->All Programs2e54->Uninstall’

. V2C54

@ Uninstall_—— | ‘ ‘
%5 V2054 Player I

2 Video - Audio -Test N
L YMware -

1  Zurick

Click ‘Uninstall’ button when ‘Uninstall’ window pas up

SEIsE]

Uninstall V2C54
Remove Y2C54 from your computer,

Y2C54 will be uninstalled from the following folder, Click Uninstall to start the uninstallation,

Uninstaliing from:  C:\Program Files\V2C54)

WS
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Chapter 2. Tutorial

1. Main Screen
Main menu of this program, located at the upper pdrthe screen, is consisted of

Conference List, Start Conference, Statistics, iBts/Conference, and Bulletin Board.

On the left side of the screen, user ID, name, ifogime, and conference duration are
displayed.

By right-clicking on users on-line, user can tatkake a video call, and invite the other users
to the conference. In addition, users are enalpedbtain the information on ongoing

conference, and ones that are reserved.
[== LEV LY TEY Lnjﬂ.l

1
{ - " l”“ I ™ UI “- Confereroo: Lisl Bar Conlorancs Anlstrs Prosicis Confemnda

0 Conlerence List

& Cingaing conferenoe

Zaanafy

& durgan Hofmann

A

2. Conference List
Click on ‘Conference List’. User can find out aboanigoing conference, and reserved

conference.

0 Comerances LS

= Ungoing conlemenca

Titie R fme Entabiighay Parixiponi

Farticipant List | Spnimenca mam b 1702 1003 a3

® Ripsersd COmsnenog:

® @ ®
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2.1 Ongoing conference

Title : Subject of the conference or title of twnference room
Start time : Date & time when conference roonmgQreated (Month/Day/Time)
Establisher: Shows who initiated the conferencen(s)
Participant: Number of participants currentlylire tonference room/ Max. capacity
Attributes of conference:

4! Participate: Direct participation to the conferemoom

-, Information.: Various information of the ongoingnference such

as time of establishment
Il Delete: One who established the conference room the
authority to remove the room from the list

CNONONCNC,

2.2 Reserved conference

Title : Subject of the conference or title of twnference room

Date : Time and date when reserved conferenae e

Establisher: Shows who reserved the conferenaa roo

Participant: Number of participants expected tanbe conference / Max. capacity

Attributes of conference :
- Information : Various information of the ongoingrnference such as time

of establishment
@ Modify: One who reserved the conference room has atthority to
modify attributes such as time of establishmentarticipants
I Delete: Only user who reserved the conference thasauthority to
remove the conference room

CHONONCONC)

3. Starting Conference
This section consists of four parts regarding opgmionference room: Starting conference,
Registering conference agenda, Reserving conferamckSetting up option on participants
& Sending an invitation mail. After filling out thentries and clicking on ‘Start’, video
conference program will start automatically. Thetref hidden menu will re-appear on
demand of the user.
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O Start Conference |— °

* General Settings

Title
Type Change Conference Type _— ®
Password *fhe conference room will go public without a password ®
* Detail Settings
v Start v Cancel

3.1 General Settings (Title & type of the conferere)

Load conference: Load saved conference list
Save conference: Save desired conference title:(nederved conference/agenda won't
be saved)

®
®

Title of the conference: Title of the conferencesobject of the conference

Types of conference (screen structure):
(Even in the middle of conference, user may switehtype of conference room w/o

having to log out)
® Document Conference : No video/audio conferench miaiximum capacity of

® @

500 users
® \Video Conference : Various screen structure of41629/10/13/16/25/30/36/43
® PIP : Only two screens of the participants are showthe video.
The host can choose and change the screens dfipamts to be shown on the
video. (Maximum of 500 users)

® Password : Setting as of public or private confeeertWithout password, conference
room will be opened public

(Private conference will be indicated | f' icon)

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 10
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3.2 Detall Settings (registering conference agenda)

» Detail Settings
@ |Immediate 0 Reserve ®
Reserve conference =
[C] Permanent
[ Only transmit to video server ®
Conferencé Agenda o
[T] Share PPT file in slide show
[C] Designated Participants Only. | Select Participant
MName PHOME E-mail Seat
®

Participant
| Al:lcl Extérnai Uéer-

[F] Send an invitation mail [[] Send a SMS

Chovasn [Ho

Fiaz ol bys Lo Filesl 7.1

@ Reserving conference: Immediate/Reserve/Permanent
. Starting date and time: Clic™ to reserve conference date and time

[I. Duration: Set up duration of conference

[ll. Repeat: Set up repetition (frequency) of coafee
(select from Once/Daily/Weekly/Monthly, repeatimgé and ending date)

@ Conference agenda: Establisher can choose arstelregocument needed for conference
/seminar. Conference agenda will be registered e same time as starting

conference/seminar. Document registration can Ime diy clicking on ' and selecting

file to load.
(support keeping conference agenda and loadingfiRPm a form of slide show)

® Participant: Users joining conference
(Ones not chosen won't have access to conferesuggpbrt invitation mail or SMS)

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 11
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A http:/fmv.saeha.com - :: Video Conference Solution :: - Microsoft Internet Explorer

Canditional

= = demograup I |Nam—ev| | search |

| Department 1D Name
L demogroup goodnsjobs goodnsjobs
L demagroup st stl

L demagroup test10 test10
[ demogroup test1 test11
L demaogroup test13 test13
Ll demagroup test14 test14
L demagroup test1s test15
] demagroup test1B test1B
[ demogroup test17 test1?
L demagraup test18 test18

» Confirm 2> Cancel

@ Done B Internet

<Select Participant>
3.4 Participant Setup and Invitation e-mail

I. Select Participant: To select those who willeatt the conference, click ‘Select
Participant’. This will give you a list of people thoose from. Put a check mark next to
the ones you want to invite, and click ‘Confirmdegignated seat option available)

[I. Add External User: Click on ‘Add External Uséo select external users.

[ll.Invitation mail & SMS: Write the invitation mesge. Invitation mail & SMS will be sent
automatically according to the address of eachqpaaint.
1 To send SMS, such tool must be installed.
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4. Statistics

This shows the total usage history of the progrgrthb demonstration of graphs and tables.

4.1 Statistics

& vivicom

L]
u Lag it
- Canfenarce duaiiir
Puriad 00812
Seaih it §
o
& (es1l) LS
& (et Fig
= it |
& iet3 L
S wats =
& e |
B sy Gl

1.2 3 448 F B B0 NIZEICIEEITIE MM T DN N TIET W

Farticpating turndier BF
1 1

Db il i b S Lieyin Murdigd

Dt

Jd

o n

e @
°
®

, — ®

B] oo it wew frewt rgmat [oce ke gnden i WA

O & WoE | NG ¥ ere oy -0 - W J Q3 ﬁ@!m B AR - e

'tll - = - '& [hll‘ o — — — — — S— — —

A E L ] E F ] H |
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2 Tutal 1 1 10
¥ 1200 i i i
4 1132003 a 1] !
& 1A 1] 1] ]
B 12072003 1] 1] 1]
) 125200 1] 1] a
-] 11700 o o o
9 12200 1] 1] 1]
{ix] 12873003 1] 1] 1]
11 12500 1] 1 ]
12 [yl n:] 1] 1] 1]
13 12A10008 1] 1] 1]
14 127122008 1] 1] o
16 12735000 1] 1] 1]
& 12r4cs 1] 1] o
17 12NR00E 1] 1] ]
12 1216008 1] 1] o
19 12n7ea 1] 1] 1]
n TR 1] o 1}
21| 12nacn0e 1] 1] a
rr 12202008 1] 1] 1]
33 e 1] 1] a
34| 12amcom o o o

e e ¥ W onth_Log 1 5 " L™ | Wil

Ry ] i

®@ Set up a period

: Provides statistics of data lay/geonth
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® Graph: Statistics are expressed as multi-coloregtts

@® Statistics: Number of times conference room iststhr/f Number of times user
participated in conferences / Number of times iegged in

4.2 View Statistics

When user clicks on the specific date, conferensalt of that specific date will be shown.
The way to check conference results is the sanoé&sview Past Conferences

= rmmd e Lowg Da

i
{ s VIVIGOM Coneence Lis B} Conlonce Bolistis
- —
Trsl ]
(=] @
O Previous Conlenence
& [ —
=
Participant Lt retioa semch | | i BB
B et il
=
@ feslll Project Team Meeting
i 1ot - )
B 1nnts Product Offering

Meeting Share ideas

5. View Previous Conferences

This section is for managing and checking the tesaflpreviously held conferences.
Only the establisher of the conference can postgeaithe results of conferences.

0 Previous Conlerence

7 @

i o
= 2
Participant Lt @) carviiionsl ssmeh: | [Tik B B ®
& qestill
'.:.' fimtid Project Team Meeting 2] 1 TE 14 [ 24 [ _ @
L] ]

5.1 Searching for the result of conference
@ Period: Click on™= to set period
@ Conditional Search: Title of conference / Estdisis
® Search: After filling-in the first two entries, @rscan initiate search by clicking ‘Search’
icon

@ Delete : Establisher can delete the result ottrderence by clickin¢ icon

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 14
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5.2 Checking conference result
Upon registering conference result, ones who ppatied in the conference will be
enabled to check conference result: download ageresalt file, record file, or write
opinion.

st __E_ poiti
o =] @
i O Previous Conlerence

e -

« Confarence Detals

Participanl Lis THarting Tirmea ORERN 05 101 3 Ensdip Time AR 047
@
Smarct A R E
F

ERrabdrrar (EEL

& 1es1 3k

-

e 1Egill Rasigh Fils
- L

i |eald

=

i 1esth « Fartieinant Lisa

i Conferetics Diprisn

@ Conference Details: Check details of specific eosrfice
@ Register result file: Post and download resudi(§)

| ® Participant List : Check participants who wereitied.
72 Tip: those who were invited, but did not particadre indicated in grey

color

@ Write Opinion : Leave comments about the confezenc

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 15
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Chapter 3. Doc/Video Conference Program

1. Screen Structure of Each Type of Conferences
Basic screen structure and function of confereneeslkaown below:
B Document Conference

o N # o o ]

FemaemLm 1Al
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m PP

e HEERA

- =_ ™ | & AL

1.1 Screen Structure of Document Conference

M Basic Screen Structure ®
I

| FEST {00:02-43) |

cejmigem G aE e el T

Paticipnd L [1.1000 2
' L =

ChatWindaw A
[paricioated inhe combaenoe

o s Tocl 03 0001 s Bl
® ﬂ chanpad la 16-dden soreen|

| Cdrfra Nl 100 Naa Sesin
chanpad ka s-Darumeni Canferance|

o

@ Conference title & duration bar : Title or subjeticonference, and conference duration

@ Volume control : Volume control of Mic and speaker

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010
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® Agenda List : List of agenda (clicking ol will delete document)
@ Participant List : Indicates each user’s audio/@dathority (controlled by host)

® Text-chatting Window : Notifying message and dhatt
® Text Box for Chatting and Chatting Menu : Typefan chatting, saving the chatting and

changing color of font

@ Whiteboard/Viewer Menu :
conference / PIP

e Tip: Please refer to pg.3for whiteboard menu
Whiteboard : Write freely on the whiteboard usimgiteboard menu

Common functions for Domnt Conference / Video

1.2 Screen Structure of Video Conference

M Basic Screen Description
® @)
FlF}  ‘ikwls) DIhLE| Tad(Ti | Conteence |nnF gy hgrgen anl.'lrlll mo na. 161 4 S =
@ — L - Fi . 5 i wigm 1 E — o
[TRgeiia Ll 5 2t
W vz
®—
Pateapant Lis1{1 1 &3]
Aiipan HeFmann
@ —l
LT VW i L E.
@ —
—

@® Video / Whiteboard Mode : Using the tab menu, user choose between video mode and

whiteboard mode
@ Conference title & duration : Title or subject @inderence, and indicates duration.

® Conference Menu : Share PC / Setting (F11) / RécgrdPreview

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 18
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Volume control : Volume control of Mic and speaken/off enabled)

Agenda List : List of agenda (clicking ol will delete document)
Participant List : Indicates each user’s audio/@dathority (controlled by host)
Text-chatting Window : Notifying message and cimati

Text Box for Chatting and Chatting Menu : Type an thatting, saving the chatting and
changing color of font

®@Q0®Oe6

©

Name of participant and video menu : Name of piaeict and zoom in video or video
stop

Position change of Video Screen : The chairmanateamge the position of participant’s
video screen freely
72 Tip: If you drag video screen to Participant’s Lestea, you can hide video screen

1.3 Screen Structure for PIP
B Basic Screen Description
PIP can contain maximum of 500 people.
When there are 2 participants (1 would be mys#i8,other participant’s video will be bigger
than mine in my point of view. This works the satine other way around.

FIME)  viewdy) DOrwiln  ToodT) FEST {00:04:55) -
W —= g —= i—_jm' W il || jl-_l Fl'-._ [L28
#genda Lisl T ' )
B #hicacn
= jasih

Faeticipeant Lis 1128000 %
Sl T

<Participant 2

+ Chat Windaw -2
[paricioaied in e comleqence

FIC o o PO i Bl
changad ia 16 -ddan noreen|

J ok o Pl 70 000 I i
changad | &-Lanmenl Canferancy|
| oo (v 18 L M Sl
chanpedi 10Woen moeem)|

JC Gl N P TS RN
changadia FIF]
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22 Tip: If more than 3 people join conference, one wdmiers second will have video
displaying, the remainders’ video can be displalggdhe authority of host.

2. Conference Menu

File(E) View() Drawi(l} Tool(T)

@ File menu

__ Gpen... (Cirl=0) ® Open: Load saved file (refer to page 32)
[ Save.. (Cirl+5) ® Save: Save conference file
4 Print.. (Ctrl+P) ® Print: Print out conference file
& Memo ® Memo: Write memo during conference
® File Transfer: Send files
@ Recording ® Recording: Record conference
Close ® Close: Leave conference
®@ View
® Preview: Individually view uploaded file
[m Preview ' ® Float Screen: Separate window of Sl

| [w] view Catalog (F6) PC
Float Video ® \View Catalog (F6): Reveal or hi

Initialize Video Layout . L. .
Agenda List / Participant List / Ct

[ Video Mode {[] whiteboard (F2) _
| =2 Full Screen (F5) 3 Video (F3) Window
R e ot 1 ® Float Video: Separate video screen only

‘ ® [nitialize Video Layout: Bring back clie
' position to default
® Video Mode: Whiteboard (F2)/Vidi

(F3)

® Full Screen (F5): Switch to full si
screen

® \/ideo Layout: 1/2/4/6/9/10/13/25/30/36

43/Doc/PIP

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 20
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B Float Screen

a. Separating shared screen on whiteboard by tHiaf Screen’

b. While in ‘Share PC' mode, ‘Float Screen’ buttonll be activated from the
participant’s menu. Clicking on it will separateetbhared document from Vivicom screen

as shown below.

B Float Video

FisE] W] Drowilh  ToolT Tesl ol S 353
- — o

Agenis List
[ BT

Witleo.
= Iyt Hofimant

F prtici poa
s A

Chat\in
farfuosd
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® Drawing Menu ® Scroll: Scroll document using mouse
i Serl ® Drawing: Drawing/Straight
Leawing * Line/Marker/Color/Line-width
Check b ® Check: Check/Pointer
Nk * ® Input: Input/Font
el ® Eraser: Eraser/Clear(Ctrl+E)
o B ® Z00om:25/50/75/100/125/150/200/300/
Width/Page
® Setting(F11): Audio, Video and ott
@ Tool Menu settings.
® \/ideo Adjustment: Adjust video
B ibng i ® Properpties of conference room(F:
viden adjustment Basic setting/Participants’ authority
Properties of conference room (F12) ® Invite: Invite users to conference
e ® Share PC: Share desktop/applice
- rm— (available when 2 or more participa
& Web Sharing in conference)

[Z] Zapture

"1 How to share desktop screen

a. Click on ' =%
b. Select and click on a specific program to share

Share Deskiop

11 Yideo Conference Solution :: - Microsaft Internet Explorer

c. Shared program will be displayed on Whiteboard

72 Tip: One who shares desktop screen has thedtytho draw.

@ @ W = Loy

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 22
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- Terminate Desktop Share :

E-Elrl'

Close

Share Deskkop
11 Mideo Conference Salukion @ - Microsaft Internet Explorer
Capsun 1.5
1 - Paink

- Control ‘Share PC’:

Faticipant List {2/ 43) =
o 5 testh

Chairman's authority
' speaking
Writing
Control 'Share PC!

Message...

Remote audiofvideo ctrl,.,

T

ch

Farced leave. ..

® \Web sharing: Share web-page in between particifeafer to page. )
® Capture: After executing application program, captiscreen and upload to
whiteboard. To capture screen, right click on mouse
f Tip: To cancel capture, press ESC button.

© 2009, vivicom International GmbH, Bremen, Stand: 29.1.2010 23
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3. Participant’s List Menu
3.1. Common Menu (Document Conference, Video Ctarence, PIP)

Paticipant List {27 43) #
& 9 testh
Chairman's authority ——— 0)
Speaking — ®
Wiitinig — 0
Message. .. _— ®
Remote audiofvideo ckrl,., — 6

® e 6

Remoke Contral
Q)

Forced leave. ..

@
Chairman’s Authority : Originally, establisher higs authority. The authority can be

given to and taken away from the other participagtthe establisher

Speaking : Ordinarily, every participant involviedthe conference is given the audio
authority. By left-clicking participant’s ID, chairtan can decide whether to give the
authority to control audio

Writing : General participants do not have thehatity to documents. (neither write
on it nor open it) Authority distribution can be rao by right clicking on the
participants’ ID

Message : Able to send messages to specific gaatiti

Remote audio/video ctrl : Remote control otheripgrants’ audio/video

Remote Control: Remote control other participaR(S:
Once clicked, a message for requesting remote aontll be sent to the other user.

Remote control will be initiated upon agreement

Forced leave : Chairman can kick-out specificipg@nt from the conference room
by left-clicking from the participant’s list

4. Viewer Menu
Various viewer menu enables users to write on thigelvoard for more enriched conference.
Only participant, who gets the authority to write the whiteboard from the host, can use
viewer menu.

J:' R!‘i.'.‘- ﬂ, B ,_Et] |E_I F=]
O @ 6 @ & & O

"1 Whiteboard : Basically supports whiteboard funati®articipants who have the authority
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to write on the whiteboard can use whiteboard siamglously. Writing on the whiteboard is
transmitted to all participants at the same timeiatsng on it.

et W i A L 2
-

basl (Sl G g} 1w O
= | @ —= [woon| @ o s G aE e e T s

Whiteboard Tool

gania Liid L]

ES] Caphure 1

Postici paand Liaf (20 43 &
" | [1.215]
¥ teeartS

Crial Yinoaw Bz
(bl PO Ml b 3 M
Tohare PC has baen fnizhad)
Tl wesiirs Auoc il macahiad
Hva documen]

Masié pan cieated i

fin=hl = fie conl=ienoe

@ Setting(F11): Set up audio, video and miscellansetiings by clicking or icon.
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Multiview X
Audio Setfing

»  Automnatic Mic on

1 Master Volume Control

Video Setfing
Frame Control ; )= 24 5fps
CaptureSize |Aut0 -

Miscellaneous Setting

folder for saving  C\Users\DOSADocuments\Multivie | —

oK Cancel

® Audio Setting
- Automatic Mic on: When user enters the confereoncen, mic. will be turned on
automatically
- Mic Boost: When mic. input volume is low, mic wohe can be increased by using
mic boost function. However, mic boost function ncayse the occurrence of noise
that it is not recommended to adjust the volumé& witc boost, but with volume
control. If you experience excess of noise, tufmo€ boost.
- Master Volume Control: Master volume of OS wiltrease/decrease in accordance
with the volume controller of the conference room.
® \ideo Setting
- Frame Control: Frame can be adjusted from 1 tb&8@es.
Warning: Raising level of frame, even if your sys&pecification is poor (CPU
no better than Pentium I11), can cause malfuncingnof the program)
CaptureSize: Automatically detected (640x480/32@x2dlectively)
a. 640x480: Good quality of video, but high take€PU percentage. May not be
supported depending on web cam.
b. 320x240: Poor quality of video, but low takeaffCPU percentage.
- Com Port: Support remote control of Sony campealfilt/zoom)
If not automatically set up, select the appiaiprcommunication port.
® Miscellaneous Setting
- folder for saving: Assign folder for saving chiadt, and recording files.

®@ Recording: All of conference contents such as gudéeo, chatting, and whiteboard can be
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recorded.
= How to record

a. Click on | ==

b. Assign file name and location to save

c. Click on == once more to terminate recording

= Recording file will be saved with extension filenma of xxx.mv

i
» Recording file can be played by double-clicking “* "

® Preview: Clicking on!™ will enable each individual to preview documentagued

@ Open Document: If user needs to share other docudueimg the conference, user can open

directly from local PC for sharing with other paitiants by clicking or - . Supported file

formats for sharing are Ms-Word, Power Point, Me@&xHwp, Pdf, Jpg, Gif, Bmp, etc.. In
addition, user can drag and drop desired file ottelsbard.
22 Tip: Turning page of shared document can be donth vairrow keys, and
PageUp/Down keys.

® Print: Click on = to print out whiteboard screen

® Save: Click on =l to save whiteboard screen as an image file

@ Web sharingVeb browser can be shared among the participagtsyding URL address in
the URL bar, web page will appear on the whiteboard

1 Web drawing : User can write on web browser screiimwhiteboard tools.
Web browser on the board will be capliaed shown as an image file.
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5. Whiteboard Menu
User can write or draw on the whiteboard with vasievhiteboard tools.

DO vTHFA €D

O @ ® ® 6 6® O
@ Scroll : User can scroll document using mouse

@ Drawing

Drawing

™, Straight Line

£® Marker

11 Calor
Lire-width k

a. Drawing: Just like writing with a pencil, itastool for drawing
b. Straight line: A tool to draw straight lines

c. Marker: Marker

d. Color: Select color

e. Line-width: Width of line

® Indicate emphasis :

o Check

Foinker

User can make multiple emphasizing indicationstler important matters on whiteboard
screen

@ Text tool : Tool for inputting text
T Input
1T Font...

a. Click text tool icon and choose the locationiestt box on the screen
b. When text box appears, input text
c. Click text tool icon once more to change foaesi
v' Size of text box : Bring mouse pointer to the vertd the text box. When the

cursor changes its shape e I +*  drag it to adjust the size of text box
v' Location of text box : Bring mouse pointer to thattdd line of text box. When

the cursor changes its shape"I", drag it to adjust the location of text box
v' Switching line in text box : Press ‘ENTER’ to mowethe next line

® Eraser: Erase writings and drawings on the whiteboa
v' Eraser: Erase specific part of the screen
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v' Erase all: Erase the entire writings & drawinggtmmscreen
® Zoom in/out: Zoom in/out document for desired vidRatios available are 50%, 75%,
100% (default value), 125%, 150%, 200%, Width, &agje. Width is shown with full
width view and Page is shown in full screen.
v' Eraser : Erase specific part of the screen
v' Erase all : Erase the entire writings & drawingstmmscreen

@ Previous Page: Go back to previous page
Next Page: Go to next page

6. How to Use Player (Play after Recording)
User can play recording file from the past confegewith Vivicom Player.
@ Before playing a file, please make sure that Vimicprogram is terminated. Double-click
recording file from the previously selected saVimgation, and click ‘Open’.
1 Recording file will be played automatically withet player shown below.

1 Vivicom Player playing recording file

—— @ [ Time : Played time / Total time
[1 Name of File : Indicates file name
a0 412 1ma | | ® 7 Location Selector for Player:

Select location of the file

[J Volume Control : Volume control while playing

[J Open File : Select which file to play

®
| HC)
= O
[_NG)

U Play : Play selected file

[J Stop : Stop playing

@ Note: As shown below, going to ‘starPrograms-Vivicom—Vivicom Player’ will
also execute the player.
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® etc
® Properties of conference

Multiview x
Basic setting

Title Conference room for tests

Password

Video quality Medium definition +

1 30
1 Frame Control

1 End confernece upon host's leaving

Participants’ authority

M Speaking 1 Writing M Chatting
¥ Recording M FrameControl M Sawve/Print
OK Cancel

(Basic Setting)

- Title of conference modifiable

- Input password to set conference private

- Video quality: choose from high/medium/low defian

- Frame Control: 1~30 frame rate

- End conference upon host’s leaving
(Participants’ authority)

- FrameControl: control every participant’s videame at once

- Participant’s speaking, writing, chatting, redag] frame, save/print authority control
® Type of conference

- Select video type depending user number
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- Supported video types: 1/2/4/6/9/10/13/16/25/8043, Doc, PIP

® Video adjustment

Frogeries

LarwraConick
wage Gkl D
Fizaxi
Brighiness = =
T |
Le ] 4 E1] I__IT|
o ]
T vt Pl
A 19 [ Cotor Bt
Smiuraion 51 [CIneme Fie
Shwprmes 1 [Jemceight Corp
[ 2eon
F I
sl o Fioke
o Ll
B ot
ik
7] st Brmbie -
i i Candenl
Expotian MRS mgnEnee =)
LISH Budvedh AiT uinEmbe [
Lo J[ cwost || sooh |

In the middle of the conference, user can adjugihbress/contrast by using his/her own
video control menu of video card.

-Brightness: Adjust degree of brightness

-Contrast: Adjust contrast of screen

-Gamma: Adjust level of light and shade

-Saturation: Adjust clarity of screen

® File Transfer (Push)
User can force to transfer files to all or specparticipant. File will be transmitted by

simply clicking ‘file transfer’ and choosing théefito transmit

Open 2]X
Laak ir: | @ Desktop j |‘j< Ed-

(M Documents Vi 20070109 3 Paint

:f My Computer Ej AP_how b0 access @UiRuhnt D
HM}-’ Metwiork Places 3 Internet

ViRobot Desktop 5.0 gLebecaPC_Camera

(v _p é: Tultiviewsn

() WiRohot Deskiop 5.0 + Serial M\u'ExDl 11

< | >
File: narne; | Open

Filez of twpe: |"_" j Cahcel
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7. Miscellaneous

@ All resolution and resizing supported
- Supports all monitor resolutions starting from08600 up to maximum resolution

size
- For consistent qualitative video, video rate rgmaat 4:3, thus preventing from
distortion of image

iy ,:""_“‘

@ Full Screen Mode supported
- Full size screen supported

- Use F5 for shortcut

- — 1= dr=ia [ pamit| @ A LW
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Chapter 4. Problems and Common Errors

This Chapter provides information on how to useidfm program correctly.

The most important issues for reliable connectiecear sound and video quality. In case of
having trouble with sound/video, please check dlewing basic sound/video setting.

1. Sound Setting

First, check to see if Mic is working properly bying recorder at ‘Accessory’ [Stast
Program-Accessory»Entertainment-Record]. If you can see wave movements in the
recorder, Mic is working properly.

4}: Sound - Sound Recorder o =] S
File Edit Effects Help

H There is no wave, Mic is not working properly.

1) Make sure that Mic and speaker are pluggedapgity.

2) Even if Mic and speaker are properly pluggeddayble click volume control at the
lower-right side of window screen.

(Gt al V2 1] 2 sl AR 1914

3) Go to [Volume Control> Option— Property], select ‘Record’ and then ‘OK’.

Mixet device: [vamaha PCI Audio (D515 Native) =l

—Adiust volume far

' Playback

7 [Dtker ﬂ

Shiow the following volume contrals:
[] Steren Ouwt -
[ Telephone
[ &asilliary
[ iden _ILI
1 | »

(6] I Cancel |
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vC manual

4) Mic in ‘Recording Control’ pop-up should be dfflease make sure that Mic is off.

REE
Options  Help
Steren Out Telephone Azilliary Wideo CO Audio Line Microphone
Balance: Balance: Balance: Balanze: Balance: Balance: Balance:
Walume: Walurne: Yolurme: Walume: alumne: Walurne: Wolurme:

N A AE AE AR

[~ Select [T Select [~ Select [ Select [~ Select [T Select @§elect

[¥amaha PCT Audio (DS 1% Native)

W If recording is working well, but no sound, the poblem lies on speaker.
In this case, check if volume control balance ovevhalance is muted. If so, please uncheck
the boxes in order to be able to hear the othasisev Be cautious before un-checking the
boxes since depending on the soundcard, you majldveed to uncheck one or more.

i
Options  Help
Yolume Contral ||| wave k1D CD:audio Line tdicraphone
B alai Ealance: Balance; B alance: Balance: B alarce;
B Q-8 p-fd|e-Fa e Lo B-Fd
Yalurie: “Walurie: “olurie: Yolurne: Walurie: alurie:

@ute all

@ule

I
]

v Mute

famaha PCI Audio (DS1x Mative)
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2. Camera Setting
Check if your computer has USB port.

1) Install a driver for camera from the CD provided

2) After the installation, reboot computer.

3) Plug camera into USB port.

4) USB device will be automatically recognized &aswen below. Camera driver will be
installed.
In some cases, window for assigning location feritistallation may pop up. In this case,
assign the location for installation.

Found Mew Hardware

IISE Device

Installing ..

5) Check if set up is completed properly.
(Start— Control Panel> System— Device Manager)

L Device Manager

File  Action View Help
- 8 @ |
EF-NE 2

& _»_é Computer

[+]-5g@ Disk drives

[+ @ Display adapters

[k DYDJCD-ROM drives

1+ =) Floppy disk controllers

[+ & Floppy disk drives

[+-{#8 Human Interface Devices
14z IDE ATAJATAPT controllers

58 KOCOM KMC-90 Web Camera

Lo

[+ :) Mice and other pointing devices
& Manitars
1= B Network adapters
- B8 3Com EtherLink XL 10/100 PCI TX MIC {3C905B-Tx)
. E# Realtek RTLE139 Family PCI Fast Ethernet NIC
- 5 Ports (COM&LPT)
[+ %8 Processors
# 8, sound, video and game contrallers
+ ;3 System devices

1

6) If camera driver is not installed properly, nstall PC cam driver after deleting

previously installed one.
% Note: Please contact camera manufacturer if ab@reot help dissolving problems.
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4. FAQ
4.1 Login
Q1. Error occurrence while ActiveX is being instaled for Log In.

—On window explorer window, go to Tool->Internet @pis->Security->Custom Level. If
any of them are set to ‘Disabled’, make sure tongbahem all to ‘Enabled'.
(SHLaunch control is signed and marked as safe)

"1 Download signed ActiveX control
1 Initialize and Script ActiveX controls not markad safe for scripting
"1 Run ActiveX controls and plug-ins

—If you are logged-in Windows with no authority testall ActiveX, you may not be able to
install ActiveX

—In the case where your system blocked a pop-updourity reason (located right below
URL as in yellow bar). Click on it, and make sumartstall ActiveX

Q2. ‘Sever is not connected’ message box might pap during log in
—Windows of DBIS, Confserver, SVRserver should alsveg executed on the screen of
conference server in case server is not working.
—Go to Start->Run->Enter ‘CMD’ ->Enter ‘telnet seryB 5001’ If it is not connected,
check network firewall setting of your server.
Q3.'ID is already in use. Do you want to proceed loggg-in after disconnecting existing
connection?’ appears.
-~Someone is already using the ID you have enterdtlyou click ‘OK’ to connect, previous
user will be automatically logged out and you Wi logged in.
4.2 Sound Setting
Q1. User cannot hear the other’s voice, and thers ho movement in Mic gauge.
—Please check the followings:

1. There is no soundcard in the system or drivaptsset up properly. To use audio function
(speaking and listening), soundcard is necessasy, Atatus for driver can be verified at
the sound, video and game controller. If drivemas set up properly, please un-install the
driver and, try re-installing it.

2. Check to see if headset (Mic and speaker) inexted to soundcard socket properly.

3. Check the status of play and record part of meluwcontrol. In case of playing, user
cannot hear the other’s voice when cancellation bbxvave is checked. In case of
recording, user’s voice will not be transmitted whwancellation box of Mic is checked.
Soundcard is not working properly if 2, 3 are chatkPlease contact soundcard
manufacturer for further assistance.
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Q2. Voice is cut-off or there is a serious noise pblem.

—Check soundcard setting. If there is no problenhwiiundcard setting, please make sure
soundcard’s driver is updated to the latest versi@test version is found at soundcard
manufacturer’'s homepage.

Q3. Echo problem

—1. Check to see if Mic volume balance in ‘Volumen@ol’ is muted. If the person you are

talking to is using speaker instead of headseteasithg device, echo problem can be
found.

2. If Mic booster box is checked (‘Record->Mic->Aahced’ in Volume Control), please
undo it. Booster may help to increase the soundoate, but can be the reason for
echoing.

Q4. Echo problem with YAMAHA YMF701 OPL3-SA soundcad

—WINDOWS:[Start]-[Setting]-[Control Panel]-[Systerfipevice Manager]-[Sound, Video,

and Game Controller]-[Property]-set up for usingl[fluplex].

Q5. User experience one or two seconds of laggimgaudio-wise

—Short lagging in audio-wise is very common traméfer network. Depending on the
condition of network, the length of lagging mayfelif however, one or two seconds of
lagging is considered to be normal.

Q6. I am using USB soundcard. The problem is that henever entering conference room,

audio is not working

—If USB soundcard and USB web-cam is being usetieasame time, USB bandwidth may

get overloaded. Possible answers for this case are:

O If USB hub is used, try connecting your soundcand web-cam directly to USB ports
on your computer.

Tl Enter conference room. Click on ‘Video adjustmdndm ‘etc.’. When you see the
window as shown below, uncheck ‘Auto Enable’ of BIBandwidth’, lower it down to
4 or below, and click ‘OK’. Once re-entering thent@&rence room after terminating
current conference room, audio will function well.
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Q7. I have a Mic built in web-cam

—If both web-cam and built-in soundcard drivers argtalled and used, echo & noise
problem can get severe.

—Go to Control PanebSystem—~Hardware~Device Manager. Find built-in Mic driver,
and right-click to ‘Disable’ it.

£ Device Manager

File  Action Wiew  Help
g 2 %

[+ -8 Imaging devices ~
- Kevboards l
+ ;, Mice and other pointing devices
# g Mionitars
= B8 Metwork adapters
i 8 3Com EtherLink XL 10/100 PCI TX NIC (3C905B-TX)

i Bl Realtek RTL3139 Family PCI Fast Ethernet MIC
-  Ports (COM & LPT)
i+ o Processors
=@ Sound, video and garme contrallers
§ 3 @ Audio Codecs

i @ Creative AudioPCI (ES1371,ES1373) (WDM)

UM Gamne Fort for Cpabiee
B Legacy Audia Dr Update Driver, ..

= @ Legacy video C2

: @ Media Contral Dy Uninstall

: g :1;"'_:;; annr:uia Scan for hardware chang_n.es

L@, video Cadecs Properties
[+ W System devices
i é Universal Serial Bus controllers e

lDisabIes the selected device,

4.3 Video Transmission
Q1. Video works well on programs such as MSN and $ke, but not with Vivicom
program.
—Go to ‘Start>Programs-Vivicom53—Audio/Video Setting'. Insert a check mark on

‘Setting VFW by force’. Some of the cameras mayanipport VFW mode to transmit
video data.
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Audio/Video Setting

Device: | Dzone | WebCam =

T video Setting

1 Setting VFW by force

!d To go to next step, please click [Mexd]

| Back Next | Cancel

Q2. No video at all even on MSN, Skype, etc.
—Please check the followings
1 See if your camera driver is installed and workpngperly.
The status of camera driver can be confirtnethe device image from ‘Device
Manager'. If the device is installed properly, illehow the name of the device. If not,
you will see an yellow exclamation marked iconex £X’ icon. Try re-installing the
driver if it is in abnormal status.
1 See if camera is connected to the computer. Funibre, make sure that USB terminals
of both camera and computer are connected to éaeh ®epending on camera type,
terminal may not be USB type.

Q3. My video screen is blurry.

—Adjust focus using focus setting button on web cBifferent web cam has a different focus
setting button, and some do not have focus sdbtiign.
In addition, there is ‘Source’ on menu of my vidaween using right-click. Using this menu,
you can adjust brightness, contrast, and othegs$hior optimal quality of video screen.

Q4. Window for choosing driver appears with progran start-up.

—Screen for choosing driver appears when there are than two cameras or capture drivers
in your system. You can choose one that works #s¢ With your system, and carry on with
the program.

Q5. My video screen has nothing showing, but blugcreen.
—OId version of driver may cause this problem. Réeapgrade your driver to the latest
version from the web-cam manufacturer homepage.

Q6. I would like to use analog camera for video.ahould | do?
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—High-quality cameras or camcorder with zoom-inf@aiture would require a converter to
be able to play on PC. ‘Handycap’ and ‘GrabbeeX e&tamples of those so-called ‘video
capture device’.

4.5 File Sharing

Q1. The message ‘The application is not installed @ot supported with this version’ is
shown during file sharing
—Sharing documents is supported only if both PC hlageriginal program file installed.
Viewer, which is not the original program but jastool to view document files, does not
support document sharing.
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Vo€ manual
5. System/Equipment Specification
5.1 Minimum/Recommended Specifications for PC
Minimum Recommended
0S Windows 98 SE Windows 2000,XP
CPU Pentium 3 700MHz Pentium 4 2GHz
RAM 256MB 512MB
HDD 100MB 300MB
Network ISDN Cable, ADSL, VDSL
etc USB web camera, Headset+Mic USB web camerajddéeaMic

5.2 Recommended Web Camera/Headset

Web Camera

Headset

KOCOM KMC90

PLANTRONICS DSP-400

KOCOM KMC95

Gold Stereo headphones

Product

Lebeca PLUS

GOWOONSORI GW-3003 MV

Lebeca PRO

COSY HS581BSFD

LOGITECH QuickCam STX

GeolLink GHI-B201
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6. Appendix

Here, it is explained how to contact Vivicom Intational GmbH in order to obtain information
on sales and technical support.

1. http://www.vivicom.de
Vivicom homepage provides useful information sashtechnical support, product information,
and demo version of our new product.

2. Support via e-mail
To better serve you, please contact us via e-mdlil your name, company, e-mail address &
phone number if you have any inquiries.

m Product Inquiry
Department : vivicom International GmbH

Tel: +49 (0)421 16512900

Fax: +49 (0)421 16512906
E-mail: info@vivicom.de

m Technical Support
Department : vivicom International GmbH

vivicom-International GmbH
Haferwende 27,

28357 Bremen

Germany

Tel: +49 (0)421 16512900
Fax: +49 (0)421 16512906

E-mail: info@vivicom.de
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